While our in-person program and event restrictions continue due to the COVID19 pandemic, please consider connecting with us online for a variety of
virtual offerings including programs in fitness, education, creativity, wellness, games and more!

Best Practices for Zoom™
Program Participation:

Please plan to join the Zoom™ programs 5-10 minutes before the listed
start time so we can take attendance and try to help with technical issues.

If you have the Zoom™ app ora Zoom™ account, just click on the program
link in our email and the meeting will either open up automatically in your
app or if you're using a PC, you can choose "run" or "launch.”

If you DON'T have the Zoom™ app or a Zoom™ account, just click on the
program link in our email and click “join from your browser.”

You will have to wait for the meeting host to admit you to the meeting.
Have your email with the meeting link handy for the duration of the
meeting (open in another “window" on your computer or minimized on
your device). We have found that the best way to troubleshoot persistent
audio and visual concerns is to leave the meeting and rejoin.

If you're comfortable with people seeing you (yes, we want to see you!),
choose "join with video." If you plan to have your camera on, make sure
you're in a well-lit area. If you don't want your image to appear on other
screens, you can turn off your camera.

For Zoom™ programs with two people or more, start with your microphone
muted to alleviate background noise. The host will ask you to unmute
when the time is right.

If, after reading this, you still have questions about how to use Zoom™, contact our Technology Training volunteer Tom: 215-715-9809/
bucksmontgolf@gmail.com. He will schedule a brief (and we promise, non-threatening) practice Zoom™ meeting with you.
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